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South East Criminal Justice Board 

 

A PROTOCOL FOR LISTING ROAD TRAFFIC CASES INVOLVING FATALITIES 
OR LIFE CHANGING INJURIES  

 
 
There was identified the need for a protocol for the listing and management of these 
cases in recognition of the particular sensitivities involved.  This protocol has been 
agreed to ensure that proper arrangements are made for their listing in buildings with 
the appropriate facilities to ensure consistency of approach and good customer 
service for those involved in these cases, be they attending in support of the victim 
or the defendant and their families.  
 
The parties to the Protocol are Kent, Surrey and Sussex Police, CPS, HMCTS and 
the Witness Service. 
 
The agreed arrangements for the listing of these cases are as follows: 
 
Listing 
 

▪ Surrey, Sussex and Kent Police will contact the Courts in their respective 
areas by email to inform them of the hearing date, time and venue and the 
defendant’s contact details.  

▪ (insert appropriate court email addresses for each county) 
 

▪ The naming convention to be used in all email communications about relevant 
cases is  
 

Urgent! Fatal RT Protocol Case xx.xx.xx @    pm -  XXXX  
Courthouse  

 
▪ A member of the respective police (Serious Collision Investigation team) will 

be nominated and deployed as Liaison Officer so that there is a single point of 
contact for queries and the making of arrangements.  

 
▪ A 2pm listing will be chosen by the court which should ensure that the 

Courthouse is less busy and rooms should be available for the family(ies)  to 
wait in.  

 
▪ The court should try to avoid listing such cases on generally busy days. 

 
 
Liaison 

 
▪ As noted above, a member of the police team will be nominated as Liaison 

Officer so that there is a single point of contact for queries and the making of 
arrangements 

 
▪ The contact details of the Police Family Liaison Officer should be provided to 

the CPS and court when the case is booked in. 
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▪ A designated Usher will be allocated to the court and will be deployed to liaise 

with the Police Family Liaison Officer.  
 

▪ Information will be provided by the Police Family Liaison Officer about how 
many family members are due to attend and rooms will be allocated for them 
to wait in on request. This to be provided to the Court and Witness care 
 

▪ Witness care emails for each county are:- 
 

▪ Kent Xxxx 
 

▪ Surrey xxxx 
 

▪ Sussex xxxxxx 
 

▪ The Police will inform the CPS if a Victim Personal Statement has been made 
and who by i.e. the victim or a bereaved close relative and whether it is to be 
read or played at the hearing.* 
 

▪ The CPS will forward that VPS to the respective court. 
 

▪ CPS will liaise with the Defence solicitor or defendant if unrepresented to 
ascertain if their family members will be attending and if so how many so that 
accommodation can be provided on request.  

 
▪ CPS will ensure that the Prosecutor presenting the case is aware of this 

Protocol and the particular arrangements which will have been made. 
 
 
Day of Hearing 
 
 

▪ The police Family Liaison Officer and allocated (Usher?) and Witness care 
Officer will ensure that family members are expected and taken directly to the 
allocated waiting room. Separate waiting rooms will be available for the 
victim’s family and the defendant and their family.    

 
▪ The case will be called on as soon as it is ready – the expectation is that it will 

be dealt with at 2pm. 
 
▪ In the event that the case is sent for trial or committed for sentence, the PTPH 

form will record the nature of the case and the CPS to ensure that it is to be 
referred to the Resident Judge. 

 
▪ The Legal Adviser or Court Associate will be reminded to refer to the 

deceased by name on first mention and thereafter as the deceased.  
 

▪ The next date of hearing should be settled with the family members’ 
availability in mind. If the family members cannot attend the fixed PTPH 
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hearing at the Crown Court the CPS to notify the court as to the issue and 
request the PTPH date be adjourned so the family can attend. 

 
▪ The court Legal Adviser  will contact the Crown Court listing office where the 

case is allocated to advise of the nature of the case and to enable similar 
arrangements to be put in place for future hearings taking place in that Court. 
 

 
 
 
*CPD V11 Sentencing - Victim Personal Statements 


