
MEDIA 
PRACTICAL ADVICE FOLLOWING A SERIOUS COLLISION 
 
 
 
In the immediate aftermath of a serious collison XXXXX Police will release limited information to the 
media. We do this for a number of reasons: 
 

● To inform travellers of disruption which may affect their journey.  
 
● To trace witnesses to the events which can be vital when trying to establish what happened. 

As investigators of a collision we are keen to speak with everyone who may have something 
to tell us.  

 
● To give factually correct information to the media which generally means their reports are 

accurate thus reducing rumours circulating.  
 
You will be asked by your Family Liaison Officer (F.L.O.) if you wish to issue a short written tribute 
which can be released to the media. A tribute should only be a few lines and should convey what 
you want to say, it should not include any thoughts or feelings you have about other parties involved 
in a collision as this can severely undermine any future court case.  
  
Your F.L.O. will ask for a photograph which you are happy to be issued in conjunction with your 
tribute for the media. The benefit of providing a photograph is that the image issued is one that you 
are happy with, Cheshire Police can also copyright that photograph which can restrict its use.  
 
The issue of a photograph and tribute to the media is entirely something for you to decide upon 
however where a photograph and tribute is not forthcoming the media are likely to search the 
internet and social media sites for information and a photograph to use. By issuing a tribute and 
photograph we reduce the liklihood of the media approaching family and friends in search of 
information.  
 
While the police have little control over how the media report news by giving them the elements of 
a news ‘story’ we minimise the need for the media to search for a news story.   
 
The media tend to show interest in reporting news of a collision at the time of the collision itself, in 
the few days following and then at significant points such as court / coroners cases and 
anniversaries. At each of these points we must be prepared for the collision to feature in the media.  
 
In the case of collisions they are immediately in the public arena. Serious collisions quickly attract 
attention from the media who often contact Cheshire Police within 15 minutes of a serious collision 
in search of a news story.  
 
In the case of a death occurring the full name and age of the deceased will fall into the public arena 
within a few days of the death as the coroner opens and adjourns an inquest.  
 
 
 
If you need to discuss anything further, contact your F.L.O. who may be able to advise you.  
 



SOCIAL MEDIA 
PRACTICAL ADVICE FOLLOWING A SERIOUS COLLISION 
 
 
 
 
Social media for many is a part of everyday life and a useful platform for communication however in 
the event of a friend or family member being involved in a serious collision can quickly begin to 
cause upset and distress.  
 
Your F.L.O. would advise in all cases of a serious collision that social networking profiles on sites such 
as Twitter, Facebook and Instagram are closed with immediate effect where possible.  
 
We make this recommendation for a number of reasons: 
 

● By leaving social media sites open the media can (and do) access personal 
information, they can obtain photographs to print in the media and frequently use 
social media to access friends and family of those involved in a collision.  

 
● Witnesses and offenders can use social media to trace one another or to trace 

victims. Contact of this nature can have detrimental effects upon a future court case 
and in extreme circumstances could bring criminal proceedings to an end.  

 
● Security settings can be overcome – the information on social media sites is not 

private no matter what level your security settings are set at.  
 

● Frequently, following collisions comments appear on social media sites which are 
hurtful and upsetting to those involved. 

 
Social media sites are generally helpful if you approach them and ask them to close an account on 
behalf of somebody else providing you explain the reasons fully and provide a police reference 
number. Most social media sites allow you to reactivate the account within a month.  
 

 www.facebook.com 

www.twitter.com 

www.instagram.com 
 
 
If you need to discuss anything further, contact your F.L.O. who may be able to advise you.  
 
 



 

ROADSIDE MEMORIALS 
PRACTICAL ADVICE FOLLOWING A SERIOUS COLLISION 
 
 
 
 
The council highways authority will often allow the placement of flowers at the roadside for a short 
period of time following a collision providing that the flowers are not wrapped in cellophane.  
 
Flowers should not be attached to any road furniture and should not be placed in a position where 
they distract road users or block views.  
 
It is not acceptable under any circumstances to leave items other than flowers at the roadside and 
the highways maintenance teams are regularly instructed to remove items other than flowers in a 
respectful way.  
 
Your Family Liaison Officer (F.L.O.) will advise you on the specific policy that applies to your case as 
this will depend upon the policy of the highways authority responsible for the maintenance of the 
road in question.  
 
It is never acceptable to leave flowers beside a motorway and these will always be removed by the 
Highways Agency and people stopping on a motorway or clearway may be prosecuted for stopping 
on such a road.  
 

● Memorials should only consist of flowers which are not wrapped in cellophane.  No 
items other than flowers should be placed at the roadside. 

 
● Memorials at the roadside should not be permanent; permanent memorials require 

planning permission. 
 
●  Memorials must not cause damage. 
 
● Memorials must not pose a safety risk.  
 
● Memorials must not obstruct views.  
 
● Memorials must not distract road users.  

 
 
 
 
 
 
 
 
 
 
 
If you need to discuss anything further, contact your F.L.O. who may be able to advise you.  



POST MORTEM & FUNERALS 
PRACTICAL ADVICE FOLLOWING A SERIOUS COLLISION 
 
 
 
Following a death on the road it is almost always necessary for a post mortem examination to take 
place. The only exception would be if the death were expected and a death certificate were to be 
issued. A post mortem examination is necessary to ascertain the cause of death.  
 
There are two different levels of post mortem examination, a standard examination and a Home 
Office examination (usually conducted in Liverpool).  
 
Home Office examinations are conducted where there is a possibility of criminal charges being 
brought against a person or organisation.  
 
As an example, in a case of causing death by careless driving there are two things that must be 
proven beyond all reasonable doubt:  
(A) That a person drove carelessly.  
(B) That the death was caused by that driving.  
 
Clearly establishing the cause of death is a very important aspect of evidence. The pathologist 
conducting a Home Office examination is able to give evidence in court on his findings and is 
considered by the court as an expert witness. 
 
A post mortem examination should not postpone you making an approach to a funeral director. You 
can approach a funeral director and begin to make arrangements for a funeral. You will need to 
inform the funeral director of the circumstances of the death. Ask the funeral director to make 
contact with the Cheshire Police Coroners Officer as they normally would do.  
 
Once you have chosen a funeral director let your Family Liaison Officer (F.L.O.) know the details of 
the funeral director.  
 
In the case of a Home Office post mortem examination, the suspect can have a second (defence) 
post mortem examination conducted. This second (defence) examination is at the expense of the 
defence. Your F.L.O. will discuss this aspect further with you as the case progresses. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you need to discuss anything further, contact your F.L.O. who may be able to advise you.  



VEHICLES INVOLVED 
PRACTICAL ADVICE FOLLOWING A SERIOUS COLLISION 
 
 
 
 
Following a serious collision the police will routinely seize vehicles which have been involved.  
 
Seized vehicles are routinely examined for mechanical defects which may have contributed towards 
the cause of a collision. Vehicles are routinely forensically examined to establish where and how 
contact took place with other vehicles or objects beside the road. Vehicles seized are removed from 
the scene of the collision to a police duty garage and stored there.  
 
It is often necessary to store those vehicles for a considerable time in their post collision condition. 
The police may have to show the actual vehicle involved in a collision to a court at a future date.  
 
Normally the police will remove any personal property from the vehicle and will return it to you 
however this cannot ever happen until all forensic examinations have been fully completed.  
 
You will not be able to view the vehicle until the vehicle is either released by the police or the case 
has concluded. The reason for this is that the vehicle is a court exhibit. Police duty garages do not 
allow photographic equipment to be used on their premises.  
 
You should make contact with the insurance company as normal to inform them of an insurance 
claim. Your insurer is likely to ask one of their appointed assessors to examine the vehicle to 
establish if it can be repaired or not. The police will usually allow a visual inspection by an insurance 
assessor once all forensic examinations are complete. Your insurance assessor should make direct 
contact with XXXX Police and not the police duty garage to make these arrangements.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you need to discuss anything further, contact your F.L.O. who may be able to advise you.  


