
  

Our ref: [INSERT OCCURRENCE NUMBER]        
 
Your ref:  
 
Date:  

 

 

  

 

In reply address correspondence to: 

P.C. [INSERT NAME] 
Serious and Complex Collision 

Investigation Unit 
Telephone 

 
Dear  
 
Collision – [INSERT LOCATION] 
 
It is with the deepest sympathy that I write to you today to formally introduce myself and the officers 
who will investigate the collision involving [INSERT NAME OF DECEASED].  
 
The investigation of this collision will be overseen by a lead investigating officer (L.I.O.) who in this 
case will be [INSERT LIO NAME]. [INSERT LIO NAME] will be responsible for overseeing and 
directing the police investigation.   
 
I have been assigned to work with your family in the role of F.L.O. (family liaison officer). I am a police 
officer working within the Serious and Complex Collision Investigation Unit and I form part of the 
investigating team who will conduct a thorough and detailed investigation into the collision in which 
[INSERT NAME OF DECEASED] was involved. Initially the focus of the investigation is to try and 
establish how and why the collision took place. During this the course of the investigation I would ask 
for your patience and understanding, an investigation into a collision of this nature is very complex 
and may take many months to finalise.  
 
My primary role is to act as a link between your family and the investigating team within XXXXX 
police, the aim being that you have a single point of contact within XXXXX Police. Throughout the 
investigation and the process which follows I will be in regular contact with your family. I will provide 
you with frequent updates on the progress of the investigation and will provide guidance and support 
on the procedures that follow. 
 
Both [INSERT LIO NAME] and I work a shift pattern (copy of my shifts enclosed) which sometimes 
includes night shifts however both of us can be contacted in the following ways: 
Telephone:  [INSERT PHONE NUMBER]  
E-mail:  [INSERT E-MAIL ADDRESS] 
  
If at any time you need to speak to me please feel free to do so.  
 
 
Yours sincerely, 
 
 
 
 

P.C. [INSERT NAME] 
Serious and Complex Collision Investigation Unit  

mailto:anthony.hayhurst@cheshire.pnn.police.uk
mailto:anthony.hayhurst@cheshire.pnn.police.uk

