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Overview 
These notes provide an introduction to the knowledge requirements of police officers 

engaged in leading/managing investigations into serious collisions. The notes are intended 

to complement Authorised Professional Practice (APP), national and force policies and good 

practice. They should not be used as a legal reference or specialist guidance. 

The term “serious injury” has a broad application in terms of recording severity of outcome 

and it can range from an overnight stay in hospital with concussion to broken limbs. It is not 

the intention of this document to suggest that, although serious to the injured party, such 

level of recorded injury requires the in depth detail and application of an investigative 

manager or all the additional investigative support referenced throughout this document. 

Every incident is different and has potentially different outcomes. Incidents range from those 

involving one vehicle and one seriously injured or deceased person, to those involving 

multiple cars or large vehicles with multiple injuries or fatalities. To lead the investigation into 

these incidents, an appropriate person with the requisite knowledge, skills and experience 

should be appointed in accordance with the complexity of the investigation and the number 

of resources required. This document does not consider or comment on rank; it is aimed at 

the function of the person leading the investigation. It is accepted that many investigations 

will be overseen by Constables. This should not detract from or undermine the professional 

standards being sought. Where there is any conflict of supervision or management, then this 

should be properly resolved through local resolution. 

It is wholly a matter for the person leading the investigation to decide what level of support 

and depth of investigation is warranted. This document should satisfy learning outcomes for 

managing relatively straight forward to complex and involved incidents. For example a fatal 

collision may require quite intensive initial scene examination and evidence gathering before 

a post mortem examination reveals a driver died of natural causes. In which case, 

depending on circumstances there may be little more to the investigation than by completing 

a file for HM Coroner. 

It is recognised that with over 100 Coronial jurisdictions in England and Wales, and where 

different Coroners expect different levels of service, there can be no value in trying to 

provide learning outcomes for such expectations or standards. What is important is for 

investigative managers to work with Coroners so that in appropriate cases they receive the 

level of evidential information sufficient for them to conduct an inquest. 
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Before undertaking this level of learning, there is an expectation that personnel are 

experienced in serious collision investigation, has accomplished levels of knowledge in 

investigative techniques, proficient in relation to operational practice and possesses good 

organisational and communication skills. In the body of this document you will find links 

made to other areas of Road Policing learning, specifically Investigating Serious Collisions 

(which is a recommended pre-requisite to this module) and learning developed as part of the 

Initial Policing Learning and Development Programme (IPLDP). It is therefore recommended 

that you also familiarise yourself with the contents of those notes, which may be accessed 

via the NCALT Managed Learning Environment. 

Authorised Professional Practice 

(APP) 
These notes are for use by learners undertaking learning related to leading serious collision 

investigations and meet the learning outcomes specified on the National Policing Curriculum. 

The primary source of content is Authorised Professional Practice (APP) and supporting 

evidence-based research of ‘what works’ in policing.  

The Road Policing APP provides up to date reference and guidance for officers and staff 

involved in policing the roads, whether or not in specialist roles. This note supplements the 

content of APP and provides additional information and should be used in tandem with APP, 

not as a replacement. The Road Policing APP relevant to this learning is:  

x Management of incidents 

x Investigating road deaths 

x Partner agencies. 

In addition to the Road Policing APP, it is important to recognise that the Investigation APP 

is relevant with regards: 

x Investigation process 

x Working with victims and witnesses 

x Working with suspects 

x Investigative interviewing. 

APP can be found at: http://www.app.college.police.uk/  
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Introduction to Leading Serious 

Collision Investigations  
Leading an investigation into a fatal, or serious life threatening/changing collision requires 

operational experience alongside a number of qualities and skills which include responsibility 

for competently and professionally managing the investigative process to the highest 

possible standard, with effective decision making. Those skills and qualities include the 

ability to lead and manage a team of investigators.  

Historically, the person carrying out this duty has been referred to as a “Road Policing Senior 

Investigating Officer” or RP SIO; Road Death SIO is also used. In this document, the 

function, rather than the role is referred to i.e. the person leading the investigation. This 

person will know how to create relevant strategies, use investigative techniques and be 

accountable for each strand of the investigation. They will also lead personnel as they follow 

judicial and coronial processes that will eventually lead to a conclusion which may see 

offenders being subject to legal proceedings and where victims and their families are able to 

achieve closure.  

Explanation of terms  

Serious collision 

The term “serious collision” is not defined; however, for the purposes of Road Policing, it 

refers to a collision that has resulted in death or serious injury to one or more people 

involved. 

Serious injury 

The Maximum Abbreviated Injury Score (MAIS) is a globally accepted trauma scale used by 

medical professionals. It provides an objective and reliable basis for data collection. The 

injury score is determined at the hospital with the help of a detailed classification key. The 

score ranges from 1 to 6, with levels 3 to 6 considered as serious injuries. 

In general terms, an injury for which a person is detained in hospital as an “in-patient”, or any 

of the following injuries whether or not they are detained in hospital: fractures, concussion, 

internal injuries, crushings, burns (excluding friction burns), severe cuts, severe general 

shock requiring medical treatment and injuries causing death 30 or more days after the 

accident.  
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Parameters of investigation 
Most serious collisions are caused by the actions of a driver which can also amount to an 

offence contrary to the Road Traffic Act 1988 (RTA): 

x Sect 1 – Causing death by dangerous driving 

x Sect 1A – Causing serious injury by dangerous driving 

x Sect 2B – Causing death by careless, or inconsiderate driving 

x Sect 3ZB – Causing death by driving: unlicensed, disqualified or uninsured drivers 

x Sect 3ZC – Causing death by driving while disqualified 

x Sec 3ZD – Causing serious injury by driving while disqualified. 

Where homicide is suspected, the investigation should be conducted by a Senior 

Investigating Officer (SIO) qualified to Level 3 as part of the Professionalising Investigation 

Programme (PIP). 

Skills and resources required  

Investigating any road death or serious injury collision requires a high level of confidence 

and competence. Much of which will come from experience and knowledge, combined with 

strong leadership. Therefore to assuage public opinion and ensure victims and those 

involved in the incident have a high degree of respect for the investigative process, the 

person responsible for leading and managing the investigation managing must be 

accountable.  

Accountability means taking responsibility for governance of all facets of the investigation. 

The person leading the investigation must be capable of effectively coordinating the 

investigation strategy using whatever specialist skills or expertise required to professionally 

reach a conclusion and make recommendations as to case disposal. Leading the 

investigation into a serious collision requires liaison with and to an extent, management of, a 

large number of resources, both internal and external. It is important to recognise the 

qualities and skills (and gaps in those skills) that each person or organisation can contribute 

and to act in partnership to bring about an effective investigation.  

Obviously no two collisions are the same and no two collision scenes are the same; 

therefore the resources required will vary. To that end, it is important that the people who are 
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responsible for leading and managing investigations possess a broad range of management 

and investigative skills that will enable them to succeed.  

The lists below are not exhaustive and investigators should use their experience and 

judgement to call on other resources that are not listed. Investigators should gain an 

understanding of the roles and responsibilities of the resources and agencies listed so that 

they know what assistance and advice can be sought from them.  

Internal resources 

The person leading the investigation may wish to consider seeking advice and assistance 

from one or more of the following internal resources: 

x Family Liaison Officer 

x Family Liaison Coordinator 

x Family Liaison Advisor 

x Loggist 

x Exhibits Officer 

x Casualty Liaison 

x Interview Advisor 

x Police Search Team 

x Disclosure Officer 

x Vehicle examiner 

x Air Operations 

x Crime Scene Investigator 

x Crime Scene Manager  

x Forensic Collision Investigator 

x Digital Communications experts 

x Media Liaison 

x Witness coordinator 

x Senior Identification Manager 

x Scene Manager 

x Tachograph analyst 

x CCTV Coordinator 

x Force Intelligence 
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External resources 

Below are some of the external resources and partner agencies that can assist or provide 

advice to the investigation manager: 

x Vehicles examiners  

x Component manufacturers and 

suppliers 

x Crown Prosecution Service (CPS) 

x Highways England 

x Local council 

x Fire and Rescue Service (FRS) 

x Toxicologist 

x Traffic Commissioner 

x Health and Safety Executive (HSE) 

x The Driver and Vehicle Standards 

Agency (DVSA) 

x National Health Service practitioners 

x Mobile phone providers 

x Met Office 

x Vehicle manufacturers and dealers 

x Organisations supplying specialist 

facilities (storage, lifting, drying etc.)  

x Coroner 

x Pathologist 

x Local Highway Authority 

x Ambulance Service 

x Water rescue specialists 

x Forensic Services 

x Transport Executives 

x Social Services 

x The media, including social media 

x Vehicle recovery operators 

x Digital media examiners 

x Chaplains 

 

It is important that the person leading the investigation carries out a regular review of the 

resources. This will ensure: 

x Only those resources that are required are actually called upon 

x Resources are used efficiently 

x Easier coordination. 
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Strategy 
The person leading the investigation is responsible for creating or overseeing the creation of, 

a number of strategies which will assist in the direction of the investigation. The development 

of strategy will depend on the investigation, but can generally include: 

x Scene management, to include: 

o Review of initial action 

o Resources and the involvement of other agencies 

o Parameters 

o Scene log and security 

o Preservation 

o Managing disruption and releasing the scene 

x Forensic and pathology 

o Human, vehicle and environmental factors 

o Scene examination – objectives and resources 

o Conducting the scene examination – general principles 

o Recording the scene 

o Post-scene considerations 

x Intelligence strategy 

o Information sources 

o Information and intelligence evaluation 

o Analytical support and products 

x Witness and victim management  

o Identification  

o Initial contact with witnesses 

o Witness interview 
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x Suspect management  

o Selecting interviewers 

o Briefing interviewers 

x Family Liaison  

o Objectives of the strategy 

o Entry and exit aspects  

o The selection of Family Liaison Officers (FLO) and criteria employed for selection 

o The number of FLOs deployed and to whom 

o The information released to the family 

x Communication, to include community engagement and reassurance 

o Establishing the circumstances of the incident and bringing any offenders to justice 

o Managing interaction with the media 

o Maintaining public confidence in the police 

o Engendering confidence within the investigative team 

o Maximising the opportunities in the search for information 

o Witness boards. 

In addition to the above, the person leading the investigation may wish to consider strategies 

in relation to digital media and telephony. 

At the scene 
Initial actions at the scene of a serious collision 

The person leading the investigation is in overall charge of the scene. However, a dedicated 

scene manager may be appointed, especially where there are complex or multiple scenes. 

The person leading the investigation should carry out a review of all the actions taken by 

other officers and members of other emergency services and agencies. 
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METHANE 

One method of determining initial actions and reviewing what has been done is by using the 

METHANE aide-memoire. This can act as a prompt for relaying information back to the 

control room and for briefing personnel: 

x Major incident declared? 

x Exact location 

x Type of incident 

x Hazards present or suspected 

x Access – routes that are safe to use 

x Number, type, severity of casualties 

x Emergency services present and those required.  

Fast-track actions and the Golden Hour  

Fast-track actions are any investigative actions which, if pursued immediately, are likely to 

establish important facts, preserve evidence or lead to the early resolution of the 

investigation. 

The first opportunity to locate and gather evidential material may be the only opportunity: a 

delay in protecting, preserving or gathering material may result in evidence being 

contaminated or lost. The quality of evidence which can be recovered from the initial 

investigation into a collision (or other incident being investigated) is a significant factor in 

identifying how it occurred. Scenes can change significantly over short periods of time for 

varying factors, which include weather conditions, disruption of evidential material spread 

across the scene, emergency services personnel not being properly marshalled, scene 

invasion by none authorised personnel or vehicles and so on. Vital evidence can be lost if 

the scene is not properly managed. 

The Golden Hour is a term used for the period immediately following an incident (collision) 

when material is readily available. The following are the Golden Hour considerations:  

x Victims – identify, support and sensitively preserve evidence 

x Scenes – identify, preserve, assess and commence log 

x Suspects – identify, arrest and preserve 
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x Witnesses – identify, support and sensitively preserve evidence 

x Log – decisions and rationale, circumstances, resources and conditions 

x Family/community – identify, inform, primary support (needs, concerns, expectations, 

sensitivity) 

x Physical evidence – preservation (CCTV), public transport, escape routes, ambulances, 

hospitals 

x Intelligence – identify, prioritise, maximise, exploit, consider, community and open source 

x Prevent contamination – victims, scenes, vehicles, witnesses, suspects 

x Lines of responsibility – identify, inform, brief, coordinate and review. 

 

Other factors to be considered in tandem with the above, include:  

x Requesting/reviewing support/assistance from partners, including the Highways 

England, commensurate with need. For example if a collision occurs because of known 

weather or road conditions, immediate action is to try to prevent another incident.  

x Using whatever resources are available to control and advise traffic on approach to or in 

proximity of scene. 

x Ensuring sufficient and appropriate recovery vehicles (if required) are mobilised and held 

on stand-by. 

x Where the services of a heli-med team are requested it is crucial that close contact and 

liaison is made with the ambulance staff and other emergency services personnel on 

scene to establish rules in relation to the landing and holding of the helicopter. The 

request of a heli-med team will inevitably cause local interest and distraction which can 

add to the extensive workload. It may also require the closing a carriageway to facilitate 

landing and take-off. In such cases, the scene manager or person leading the 

investigation must make appropriate plans.  

x Being mindful that on some major routes ‘rubber necking’ from drivers not connected 

with the incident, can and often does lead to secondary collision scenes, some of which 

can result in serious injury. 
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Decision making 

Effective decision making is of paramount importance: it will inform actions at the scene and 

set the parameters for the investigation as a whole. Accurate use of the National Decision 

Model will define decision making when acting in a predominantly police environment, but 

when operating in a joint environment, it is important to remember the framework of the Joint 

Decision Making Model defined by the Joint Emergency Services Interoperability 

Programme (JESIP):  

  

Decision making and subsequent actions will also be informed by the information the person 

leading the investigation receives on arrival at the scene. Ideally, the brief (from the first 

responder or other officer in charge) should provide an overview of the general 

circumstances, the scene and the actions taken so far. The person leading the investigation, 

should know:  

x The parameters of the scene(s)  

x Location of cordons and control points 

x The number and types of vehicles involved 

x The number of people involved in the collision and whether they are all accounted for 

x Whether drivers are present, injured or arrested 
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x Casualty status including whether they have been taken to hospital and if so, which one 

x The presence of any hazards  

x The scene support in attendance or requested 

x First account of witnesses 

x The possibility of extended closure of road and the likely impact, including diversions. 

Information on the above must be reviewed on a regular basis and amendments to strategy 

should be made where appropriate. 

Working in partnership 

The person leading the investigating (and/or the senior scene manager) should be familiar 

with local or regional protocols with external partners and agencies that define operating 

procedures and roles and responsibilities. This will usually form part of a memorandum of 

understanding (MOU) and will include agreements with external partners and neighbouring 

forces. 

As described above, JESIP provides guidance on decision making and operating in joint 

environments (usually with other emergency services). These principles can also be adapted 

for use when working with other resources too. Every effort should be made to:  

x Co-locate – at a safe and easily identifiable location 

x Communicate – clearly in plain English 

x Coordinate – identifying priorities, resources and capabilities for an effective response 

x Jointly understand risk – sharing information about the likelihood and potential impact of 

threats and hazards 

x Share situational awareness – established by using METHANE and the Joint Decision 

Making Model. 

Information updates 

The passage of information within the investigation team is of great importance; information 

must be passed both ways to ensure that relevant parties know what they need to know at 

appropriate times. There are a number of methods available that will ensure the passage of 

information is effective. Formal briefing sessions may be conducted depending on the nature 

and complexity of the investigation. If the investigation is likely to be of a protracted nature, 
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briefing sessions should be planned at regular intervals. Briefings should be carefully 

structured to provide opportunities for the exchange of information. This will enable the 

investigation manager to obtain a clear update on progress and assist in identifying potential 

lines of enquiry. 

Additionally, informal discussions with colleagues and partners, or create a more formal 

process where bulletins and team briefings are used. Other methods include:  

x Posts in force daily bulletin, intranet, or audio/video briefings 

x Carrying out individual briefings to senior officers, neighbourhood policing teams and 

local intelligence officers.  

Managing the efficient gathering and treatment of evidence 

Preserving the scene 

The scene of a collision in the roads environment is an important source of evidential 

material for investigations. There is a need for all personnel to be cognizant of the potential 

fragility of some types of material and of how easily it can be destroyed or contaminated. It is 

essential that personnel involved in any task at the scene take effective action to properly 

record and recover physical material, ideally without destroying or contaminating it. The 

following steps are recommended: 

x Identify – all scenes as a priority. There is a propensity for personnel to concentrate on 

the obvious location of vehicles and debris. There should be an awareness that scenes 

may be wider than first thought and that consideration should be given to re-defining the 

parameters of the scene, or creating secondary scenes.  

x Protect – the scene by defining a single access and egress route, where possible. 

Personnel should make every effort to prevent disturbance of the scene by 

meteorological, human or animal effects.  

x Secure – the scene by the most appropriate method:  

o Cordons, tape and temporary fencing  

o Static personnel to control entry to the scene 

o Carefully controlling vehicular access 

o Consider road closures and diversions 
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o Motorways or roads of major arterial importance will normally require additional 

resources and operational capacity to manage the inevitable consequences of a road 

closure. 

Scene recording 

There are a number of considerations to be taken when recording a scene of a collision: the 

advice of a Forensic Collision Investigator (FCI) should be sought on the most appropriate 

method. Consideration must be given to:  

x Size and complexity of the scene 

x The potential for the scene to deteriorate  

x The time available.  

There are a number of methods available for recording the scene; again, advice should be 

sought from the FCI as to suitability, but the following should be considered: 

x Plans 

x Written records 

x Photography – video, still, aerial, 360º 

x Physically marking positions of vehicles 

x Where there are multiple vehicles involved and they are badly damaged or concertinaed 

together it is good practice to number them and the road surface by paint or other 

indelible material, so that identification and location can be matched at a later stage. 

Gathering evidential material 

The effective gathering and collation of evidential material is key to the success of the 

investigation: evidential material is usually in a physical, documentary or biological format. 

All personnel should remember that the first opportunity to locate and gather material may 

be the only opportunity. Efficient gathering of evidence should help prevent: 

x Movement of material 

x Material being damaged or lost 

x Any additional material being added and causing confusion. 
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Where human tissue needs to be collected and retained, it must be ensured that it is 

undertaken ethically and lawfully and consideration given to potential health and safety 

issues.  

Also to be considered is the identification of witnesses and obtaining an initial account from 

them. Ideally and where practicable, witness statements should be obtained soon after the 

incident, especially from those witnesses who live long distances from the scene. Those 

leading investigations need to be fully aware of the importance of witness testimony and the 

risks involved in not obtaining it ASAP following the event, due to a number of factors 

including deterioration in human memory, post-incident contamination (from other witnesses 

and media reports) and hindsight bias. However it is recognised that different force policies 

or procedures will decide how witness evidence is sourced after the event. It is a matter for 

the person leading the investigation to apply reasonable use of forward thinking in relation to 

the best way to get witness accounts based on the investigation strategy. 

Contamination 

One of the biggest potential issues at any scene is the risk of cross contamination of 

material; this is based on Locard’s principle of exchange which is the leaving and taking of 

trace evidence with every contact. These traces can include, but are not limited to: 

x Fibres 

x Bodily fluids 

x Fingerprints 

x DNA 

x Footwear marks 

x Tyre or wheel contact marks. 

These traces provide valuable material that can link a suspect to a crime. The techniques for 

recovering this material are highly specialised and CSIs have the necessary training and 

equipment to carry them out. 

Advice should be sought from a CSI or FCI to determine the appropriate level and method of 

protection required. This may include covering or lighting the scene and identifying and 

protecting access routes to or from the scene. Risks to the scene which may need to be 

managed include: 

x Damage being caused by exposure to the elements 
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x Animal disturbance 

x Disturbance by material being moved from its original position (e.g. during initial 

attendance of paramedics) 

x Microbiological activity causing decay to material 

x Disturbance by items being taken into the scene 

x Disturbance by material being removed from the scene 

x Cross-contamination by transference between scenes. 

If scenes are not properly managed, this can distort initial findings and prolong subsequent 

efforts to identify offenders or prove the circumstances of events. 

Continuity of evidence 

Once evidential material is collected, it becomes an exhibit. Exhibits need to be examined 

and collated and stored correctly to maintain their integrity and provenance. A 

comprehensive, accurate record of all exhibits recovered during the investigation must be 

maintained. Records should detail the:  

x Precise description of the material recovered 

x Exact location of recovery 

x Time, day and date of recovery 

x Individual who recovered it 

x Location and method of storage. 

The continuity of all exhibits must be maintained at all times; any movement and transfer 

must be accurately recorded. The record should detail the reasons for the movement, the 

name of the person who removed it, when it was removed and to whom it has been 

transferred. Advice on the recovery, handling and storage of exhibits can be obtained from 

force policy, CSI, CSM or FCI.  

Recovery and retention of vehicles 

There will be occasions when vehicles involved in collisions require to be seized and 

examined in detail. It is not possible to be prescriptive about retention of such exhibits 

beyond the principle reasons for seizure in the first instance. Officers need to be aware that 

there can be huge pressures to return vehicles as soon as possible or deal with their loads, 
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especially those with minimal damage. Due regard and consideration has to be taken to all 

the issues where vehicles are seized, and officers must specifically be aware of the 

principles established in the case of R v Beckford [1996] 1 Cr.App. R 94. In this case in the 

Court of Appeal, the judge said “It is to be hoped that procedures have been put in place to 

ensure that cars are not scrapped before express permission has been given by the police 

and that permission will never be given where serious criminal charges are to be brought 

which may involve the possibility of some mechanical defect in the car.” Note that this was 

said “per curiam” (opinion) and as such, is not binding. 

Where doubt exists or legal advice is needed then it would be wise to liaise with CPS 

regarding the issue of vehicle retention, disposal or return to ensure a case is not 

compromised or left evidentially insecure because this has not been properly thought 

through. 

Whilst having due regard for the above, the person leading the investigation must also plan 

for the logistics associated with the retention and storage of vehicles for a potentially lengthy 

period: this could incur significant costs, therefore consultation with senior managers is 

required.  

Drivers and passengers who have been admitted to hospital 

If it has been necessary to take casualties to hospital, it is a matter for the investigating 

officer or scene manager to decide whether an officer should be tasked to accompany the 

ambulance. Where there is a known fatality, then this should be standard practice to provide 

continuity of identification. Some of the considerations to be taken when accompanying 

casualties include:  

x Identification of the casualties  

x Obtaining a first account of what happened  

x Where it is suspected that alcohol or drugs have been used, evidential samples should 

be obtained (in accordance with legislation and local policy) at the earliest opportunity. 

Officers must seek medical advice where a blood transfusion is required  

x Obtain an initial medical opinion as to the casualty’s condition  

x Obtain details of anyone who visits the casualty (family, friends etc.)  

x Seize and process any potential evidential material (mobile phones and other devices, 

clothing or other relevant property).  
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Drivers failing to stop at the scene 

In some cases, a driver will not stop at the scene. Where this is suspected, the following 

actions should be initiated: 

x Circulating a description of the offender and vehicle (if known) 

x Establish any early evidence to link a vehicle and driver to the incident; this could come 

from scene debris or other information 

x Ensuring a suitable marker is placed on the vehicle’s Police National Computer (PNC) 

record as soon as possible 

x Making enquiries with the registered keeper 

x Searching Automatic Number Plate Recognition (ANPR) logs in the relevant area 

x Establishing road checks (section 4, Police and Criminal Evidence Act 1984) 

x Checking abandoned or parked vehicles 

x Identifying the route taken as soon as possible and searching available CCTV footage 

x Where the driver has failed to stop following a fatal collision and large numbers of 

resources and subsequent enquiries are required, the appointment/assistance of a SIO 

trained to an appropriate level of the PIP framework should be considered. 

Alternative sources of evidential information 

In addition to the sources of evidential material outlined above, there are other potential 

sources available that could aid the investigation. Access to most of these is freely available; 

for material that isn’t freely available, advice should be sought. The investigators should 

consider use of the following information sources throughout the investigation:  

x Police National Computer (PNC) 

x Automatic Number Plate Recognition (ANPR) 

x Driver Vehicle Licensing Agency (DVLA) 

x Local intelligence databases  

x Police personnel and personnel from other agencies involved in the response to the 

collision. 
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Managing disruption and releasing the scene 

The closure of a road, due to a collision (or any other reason), can in some cases cause 

significant and lengthy disruption to business and commuters, surrounding roads and 

communities. There will be pressure exerted to keep disruption of the scene to an absolute 

minimum and release it for traffic to resume to normal flow as early as possible: the decision 

to do so must be based on the proportionality of the investigative requirements. It may be the 

case that due to the size of vehicles involved, the practicality of opening a road is simply not 

possible until such vehicles have been moved. Chemical spillages may require immediate re 

surfacing before the road can be re-opened. Similarly, damaged bridges may be structurally 

unsafe for vehicles to continue to pass over or under them until appropriate repairs have 

been carried out and the bridge is deemed safe by a structural engineer. These types of 

incident can take an inordinate time and place additional pressures on the police. Usually the 

management of longer term closure and disruption can and where possible, should, be 

allocated to other staff not related to the collision investigation work, thereby ensuring focus 

on the investigation. 

A priority consideration will be to request and if necessary have waiting at the scene on 

standby sufficient recovery vehicles of suitable capacity to remove vehicles once initial 

scene examination work has been completed.  

Whilst on scene operators of these vehicles can be briefed by the FCI or person leading the 

investigating and can also provide valuable assistance in relation to recovery strategy or 

techniques. 

Depending on circumstances and evidential requirements, it may be prudent to consider an 

option of arranging recovery of vehicles off the carriageway and posing no immediate 

danger, to a time when the road is much quieter. 

If available, the Highways England can assist. Depending upon circumstances it may be 

sensible and necessary to allocate this task to another officer or request oversight and 

management be monitored by the force Comms Room FIM. The use of electronic message 

signs to advise motorists of diversions, road closures and temporary speed limits: 

x Matrix signs – usually mounted on a post in the central reservation for displaying various 

pieces of information including lane closures and advisory speed limits  

x Variable Message Signs – usually erected on a gantry so that they overhang the 

carriageway and can be easily seen by drivers. 
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How long a road needs to remain closed (or partially closed) will vary depending on 

circumstances. What is absolutely necessary is a proportionate and carefully considered 

balance between investigative needs and the temptation to reopen the road prematurely. To 

that end, the collection of material must be prioritised to meet the investigation strategy, 

while continually reviewing dynamic risk assessments that include health and safety of all 

those involved in the operation. This can be facilitated by:  

x Allowing vehicle recovery and other repairs specialists early access to the scene  

x Arranging for vehicles and equipment to be marshalled near the scene, then having them 

escorted to the scene. 

For further information on reducing scene disruption, the Highways Agency et al. (2012) 

Collision, Lead, Evaluate, Act and Re-open (CLEAR) Keeping Traffic Moving, should be 

consulted. 
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Seriously injured or deceased 

persons 
Casualty status 

The preservation of life is a primary concern for the police. Ambulance Service personnel 

(paramedics etc.) provide primary care treatment for casualties at the scene and on the way 

to hospital. The main priority of the ambulance staff is to conduct a clinical assessment of all 

casualties, followed by the suitable prioritisation for their ongoing care to maximise their 

chances of survival.  

Recording injuries 

The investigation team should have a full description of injuries sustained by a person; this is 

equally pertinent whether the person is seriously injured or has died from their injuries. There 

are a number of techniques that can be used to record information about the injuries 

sustained in a collision. Some of these can be carried out at the scene, with the authority of 

healthcare professional and include: 

x An initial examination by a healthcare professional e.g. paramedic  

x Initial photography of visible injuries. 

However, for more in-depth examination, especially for injuries that can’t be seen, there are 

more techniques that can be used in a hospital. These include: 

x Magnetic Resonance Imaging (MRI) – a type of scan that uses strong magnetic fields 

and radio waves to produce detailed images of the inside of the body. An MRI scan can 

be used to examine almost any part of the body, including the: 

o Brain and spinal cord  

o Bones and joints  

o Internal organs  

x Computerised Tomography (CT) (also known as Computerised Axial Tomography 

(CAT)) uses X-rays and a computer to create detailed images of the inside of the body. 

Similar to the MRI, a CT scan can examine health conditions including:  

o Internal organs 
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o Bone and joint injuries. 

The details of the hospital any casualties are being treated at must be obtained; in similar 

vein, the name of the mortuary where deceased victims are taken. The FLO and any other 

person tasked with communicating with the deceased’s or casualty’s family, must know this 

information as soon as possible otherwise it can cause distress and potentially harm 

relationships between family and the police investigation team. 

The trauma message 

It is of the utmost importance that when informing families that their next of kin have been 

killed or seriously injured, the information is conveyed in a timely manner; the person leading 

the investigation must strive to ensure this is done as soon as possible. Inevitably, the press 

or social media will want to know or even communicate details of deceased persons. This 

can be a challenging time and it is important the police limit such information available in a 

public forum until they are satisfied next of kin have been properly informed. 

Where information is communicated beyond the control of the police, the families must be 

made aware of the context in which the information was circulated. When working in a joint 

environment with other emergency services and external partners, coordination between the 

media liaison officers of each agency, who ideally will be able to manage joint-press 

conferences and ensure congruence with releases. 

Delivery of this information must be done by someone who has prepared themselves 

adequately and care must be taken to ensure the message is delivered to the right person.  

Liaising with the Coroner  

A close working relationship with the coroner throughout an investigation into a fatal collision 

is essential and early liaison must be established. This liaison can be directly with a Coroner 

or their appointed Coroner’s Officer acting directly for the Coroner. Each Coronial area and 

Coroner differs, so local custom and practice in this regard should prevail. The officer 

completing the sudden death procedure and victim identification process is acting in the first 

instance in a capacity of Coroner’s officer.  

Regular progress reports of the investigation must be provided to the coroner, based on 

local procedures. Issues such as opening the inquest, release of the body for funeral 

purposes, burial or cremation, and the full inquest requirements will be addressed by the 

coroner. 

Coroners’ inquests are conducted in accordance with the Section 13 of the Coroners Act 

1988 and the Coroners Rules 1984. Where a case is likely to be heard by a Crown Court for 
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a serious driving offence connected with the death of another, then convention usually 

follows that an inquest will not be heard separately. The role of the coroner and the purpose 

of an inquest are to determine: 

x The identity of the deceased 

x When and where death occurred 

x The medical cause of death 

x How and by what means the deceased came by death 

x The particulars required to register death. 

It sometimes happens that the place of collision and place of certified death can cross 

Coronial boundaries. Where this happens, it makes good practice to liaise with the Coroners 

concerned or their representative, to establish preferred options for dealing with the 

deceased and related issues.  

Post-mortem requirements 

A post-mortem (PM) examination is carried out on behalf of HM Coroner to establish a cause 

of death and to log injuries to the deceased as well as obtaining specimens for analysis. It is 

up to the person leading the investigation whether they attend a PM in person or whether 

another member of the investigation teams attends. The benefits of attending in person 

include being able to discuss findings with the pathologist, therefore being better able to 

provide accurate information to the family and FLO.  

Where a death from a road collision is considered to be reasonably straight forward, then a 

Coroner will normally be content with the medical examination being carried out by a locally 

approved Histo-pathologist. If the death or collision is being treated with the potential for 

serious criminal charges to be brought against a surviving driver or persons otherwise 

connected with the incident, then due regard must be given to requesting of the Coroner to 

appoint a Home Office approved forensic pathologist to carry out this task. A Home Office 

forensic pathologist provides the highest level of expertise and will go into much more detail 

to satisfy criminal law requirements.  

Not every fatality is caused by traumatic injury – a post mortem examination may conclude 

that the deceased died of natural causes. If this has been established, then it is a matter for 

the person leading the investigation to liaise with the Coroner to decide what further action is 

required in relation to the death. In all probability the investigation process will thereafter 
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reduce markedly sufficient to produce a file for the Coroner to hold an inquest if deemed 

necessary. 

However, even though a natural causes is established there may be other evidential reasons 

that the investigation should proceed with a degree of commitment. Once again, this is a 

matter for the circumstances to decide outcomes. 

In cases where there is the probability of serious criminal charges being brought in relation 

to the collision, it may be necessary to arrange a second or independent post mortem 

examination. This can add to inordinate delays in handing the body back to the family. In 

such cases very close liaison must be made with all parties connected with the investigation 

and HM Coroner to ensure distress is kept to a minimum and deceased relatives are kept 

informed of the situation. It would usually fall to the FLO to manage this part of the process, 

but the person leading the investigation needs to be fully au fait with procedure and process. 

Body release 

Subject to the above requirements, it is usually the case that a body can be released back to 

the family reasonably quickly. Amongst other things, this will help the family during the 

grieving process. Grief may be compounded by a variety of reasons including religious and 

cultural beliefs held in some communities. There may be an understandable resistance from 

some families and communities, based on religion or belief, in relation to performing a PM 

examination, although this is solely a question for the coroner. These matters require a 

sensitive response from the investigators who should liaise with the coroner as soon as 

practicable regarding such family or community concerns or expectations.  

Personnel must be aware of potential issues relating to culture, religion or belief when 

dealing with victims and their families. It is important to avoid making assumptions based on 

a religion, belief or cultural background, though knowledge of that background may improve 

communication and aid understanding. Different religions and cultures have different beliefs 

and expectations regarding the handling of the deceased’s body, especially:  

x Whether burial or cremation is permitted  

x The timing of burial or cremation. 

The person leading the investigation should liaise with HM Coroner to consider the following 

issues when deciding when to release a body: 

x Whether the identity of the victim is in dispute 

x The evidential value of retaining the body 
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x The needs of the investigation 

x The potential for a second post-mortem. 

Organ and tissue donation  

It is a common occurrence for the question of organ and/or tissue donation to arise: the 

wishes of the victim and immediate family, coupled with investigative priorities, must be 

paramount in these situations. Although these issues can vary between coronial areas, the 

following should be considered:  

x In cases of unnatural death, removal of the organs and/or tissue can only be with the 

consent of the coroner exercising jurisdiction 

x If the coroner is satisfied that donation will not prejudice the investigation, they will allow 

it to proceed, although the interests of justice are paramount 

x The coroner may consult the pathologist assigned to the case to establish that their 

examination will not be prejudiced by the removal of any organs and/or tissue. 

In summary, unless the coroner raises objections, organ and tissue donation can usually 

proceed.  

Disaster Victim Identification (DVI)  

In cases of multiple fatalities or when identification of deceased persons is likely to be an 

issue, Disaster Victim Identification (DVI) procedures should be considered. This will involve 

the recovery, identification, reconciliation and subsequent repatriation of human remains.  

In the event that DVI procedures are implemented, a Senior Identification Manager (SIM) will 

be appointed to manage the recovery and identification process; the SIM and person leading 

the collision investigation must work together to create strategies and identify joint methods 

of working.  

The SIM will manage teams of personnel responsible for victim recovery and identification 

and where the incident is of sufficient magnitude or complexity, a Casualty Bureau will be set 

up. Further information on DVI procedures is available in Authorised Professional Practice 

(APP) for Civil Contingencies. 

Family liaison 

A family liaison strategy must be created that balances the needs of the investigative 

process with those of the bereaved family. The family liaison strategy should be treated as a 

dynamic process and must be reviewed at regular intervals in consultation with the FLO. 
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When creating the family liaison strategy, the person leading the investigation should 

consider:  

x Overall objectives of the strategy 

x How the Family Liaison Officer (FLO) is selected 

x The number of FLOs to be deployed and to whom 

x What information can be released to the family. 

Family Liaison Officer 

Where a person is killed on the road, a Family Liaison Officer (FLO) is often appointed 

whose main purpose is to act as a link between the investigation team and the family of the 

deceased. The FLO works with the family to assist and support the investigation. The FLO 

must take into account the needs, concerns and expectations of the family in order to identify 

all the relevant and realistic action that should be taken in the context of their human rights 

and the obligations of the police.  

The duties of the FLO include:  

x Identification of the deceased  

x Notification to family/next of kin  

x Provision of information in a timely manner  

x Where appropriate, obtaining statements from family  

x Return of property/arranging disposal of property  

x Provision of information regarding support services  

x Facilitating, where appropriate, any scene visits (taking into account safety issues etc.) 

Family Liaison Coordinator 

Where there is a need to deploy a number of FLOs, it is worth considering the appointment 

of a Family Liaison Coordinator (FLC), if local force policy and structure permit, to assist and 

advise the person leading the investigation to coordinate and communicate with the FLOs. In 

addition, the FLC can assist in developing tactical options, particularly where there are 

complexities requiring specialist advice and in the preparation of a risk assessment for the 

FLO deployment.  
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Family Liaison Advisor 

The role of the Family Liaison Advisor is mainly one of support to the investigation manager 

in the early stages of the investigation. The role also includes fulfilling some of the support 

functions associated with the role of the FLC where the FLC is not able to provide such 

support. 

Communication 
Modern methods of communication are swift and can be transmitted quick time, by mobile 

phone or social media, often outside the control of the investigation team. This has both 

benefits and disadvantages depending on the information being relayed and by whom. 

It is important in trying to manage public and press interest in serious or fatal collisions that 

the police take the initiative and carefully manage whatever information is being provided by 

the service. Otherwise things can become disorganised very quickly, which can lead to 

multiple problems to resolve later on. 

Where practicable, before issuing any form of communication to the public, advice should be 

sought from the force communication/press officer, if available.  

The person leading the investigation should consider creating a communication strategy in 

tandem with the communications department which should include: 

x Establishing the circumstances of the incident and bringing any offenders to justice 

x Managing interaction with the media (including social media) 

x Maintaining public confidence in the police and the investigation 

x Engendering confidence within the investigative team 

x Maximising the opportunities in the search for information. 

Social media 

Social media (Facebook, Twitter etc.) offer readily and easily obtainable information (both 

accurate and inaccurate). Working with social media can offer opportunities for the police to 

access and share, where appropriate valuable information.  

The person leading the investigation should consider releasing information through force and 

social media channels promptly to establish a position that the information provided is the 
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accurate and definitive message. Social media can be used for a variety of purposes during 

the investigation, including: 

x Witness appeals 

x Identifying suspects and victims. 

Releasing information 

Careful consideration should be given to the release of any information (including 

photographs), but more so when considering potentially sensitive information. Any details of 

the deceased must only be released on the authority of the person leading the investigation, 

who may wish to consult others such as the coroner’s officer. This information must only be 

released when:  

x The victim has been positively identified 

x The victim’s immediate family and friends have been informed. 

Bereaved families should be asked if they agree to the victim’s details being released to the 

press. It must be stressed that the press may obtain them from sources (social media sites 

etc.) other than the police, and that details of the victim will come within the public domain at 

the opening of the coroner’s inquest. The following is extracted from the ACPO 

Communication Advisory Group (CAG) Guidance: 

“The wishes of victims and witnesses should be sought, wherever possible, before 

forces decide on publicity in order to strike the proper balance between the right of 

individuals to privacy and the right of the media to report on events of interest and 

concern to the public. 

When dealing with victims, witnesses or next of kin, police staff should ask a 

balanced question to establish consent to the release of information. ACPO CAG 

recommends the following “We often find it helpful in our enquiries to pass on 

someone’s details to the media. Do you object if we do that in your case?” 

Media holding statement 

The provision of a holding statement early on in an investigation will lead the media to 

expect that further information will be released. The person leading the investigation can 

meet this expectation by providing the media with information about the timing of future 

press conferences and briefings, together with the name of the person likely to be 

conducting them. Transparency and realistic, reasonable timeframes creates the likelihood 
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that the media will be sympathetic to the victim, their family and the overall aims of the 

investigation.  

Effect on the community of a serious collision 

Account should be taken of the impact of the collision (especially where fatalities are 

involved) and the subsequent investigation on a community. 

Where there have been multiple fatalities or a recurrence of serious incidents in a specific 

location it is reasonable to assume that political pressure as much as press and community 

interest will follow.  

Political pressure and an endless flow of questions, which may not be answerable at the 

early stages, can come from as high an office as the Government, to local MPs, councillors, 

senior Highways Authority personnel or pressure groups including local community action 

forums and road safety charities and support groups. It is understandable that those who are 

pressing to highlight a particular cause or complaint about a specific road or problem 

associated with that road or location are likely to link any incident to their cause. 

Inevitably such interest will require a very measured and cautious response from the 

investigating manager. Anything released from the Police will in all likelihood be seen as 

high value information. It could be headline quotes and even done with good intention, ill-

judged or inappropriate comment could compromise either the investigation or relations with 

any of the above if done without carefully planning what to say or how to engage. Such high 

level engagement with the community or community representatives requires a methodical 

strategy and liaison with the Force Comms/Media Department. 

In such cases of a high profile interest, then good advice is to liaise with a senior officer to 

ensure coordinated action and thinking applies to dealing with community concerns. It also 

ensures responsibility is held at the most appropriate level. 

Local senior officers should take on the responsibility to involve communities in the 

investigation; this will help the effective flow of information (both ways) and in turn maintain 

public confidence in the police. In the majority of investigations, community consultation will 

be confined to family members or specific sections of the community. Where consultation 

has taken place with the local community and interested parties, thought should be given as 

to how information can be shared, acted on and, if appropriate, disclosed, whilst adhering to 

the provisions of The Criminal Procedure and Investigations Act 1996 (CPIA).  
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Managing the interviews of 

witnesses and suspects 
The success of a serious collision investigation will usually depend on the accuracy and 

detail of the evidence gained from interviewing witnesses and suspects.  

Producing interview strategies 

Strategies for interviewing witnesses and suspects must be considered during the early 

stage of the investigation. Whilst the person leading the investigation is responsible for 

creating and implementing the strategy, they should also consider seeking advice from an 

interview adviser (and other experts, where relevant) when doing so.  

x A typical witness strategy consists of: 

o Setting objectives 

o Selecting, briefing and debriefing interviewers 

o Supporting the interview 

o Supplementary interviews. 

x The main things to consider when creating suspect interview strategy are: 

o Selecting interviewers 

o Briefing interviewers. 

The information obtained from witnesses can be vital to the investigation, therefore flow of 

information must be carefully monitored.  

The use of appropriately trained and experienced interviewers 

Interviewers must be competent in interviewing and have experience of interviewing in 

serious collision investigations. It is essential that interviewers are current in the knowledge 

and use of legislation and guidance (National Investigative Interviewing Strategy) relating to 

interviewing. The following should also be taken into consideration: 

x Any potential welfare issues of the interviewers which may affect their suitability to 

conduct the interview 
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x Any previous experience that an interviewer has with the interviewee.  

Vulnerable witnesses  

The Youth Justice and Criminal Evidence Act 1999 (YJCE) allows special measures for 

certain groups of witnesses who may feel vulnerable or intimidated when giving evidence. 

These include: 

x The use of screens 

x The use of a live TV link 

x Giving evidence in private 

x The removal of wigs and gowns. 

Section 16 of the Act allows special measures for witnesses who are under 18 years of age, 

at the time of the hearing or in circumstances where the court considers their evidence may 

be diminished due to that witness experiencing mental ill health, a significant impairment of 

intelligence and social functioning or where the witness has a physical disability or is 

suffering from a physical disorder. 

Section 17 of the Act allows special measures to be provided on grounds of fear or distress 

about testifying. Vulnerable witnesses are eligible for a range of special measures including 

the use of a video-recorded interview as evidence-in-chief.  

Recording decisions and 

communications and 

disseminating information 
It is essential during any investigation that a record is maintained of information and 

intelligence that is gathered and of decisions taken, together with the rationale for making 

those decisions. It is equally important for information to be disseminated effectively.  

Recording decisions, instructions and rationale 

One of the most important aspects of role of the person leading the investigation is the 

recording of policy decisions and rationale. A policy file and decision log (hard copy or 
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electronic formats are both used) should be used to record critical decisions; this log will 

then form the record that is used to demonstrate decision making at any subsequent 

hearings or inquiries: 

x Magistrates’ or Crown  

x Coroner’s inquests 

x Other proceedings or hearings. 

The format of policy files and records should reflect the force policy and standard and at the 

conclusion of the investigation they should be retained and stored in the same manner as 

other case papers. 

Everyone involved in the investigation should also maintain a record of what they do 

throughout. It is important that the investigation manager carries out regular reviews of these 

records to ensure they are accurate. Staff should also keep records of briefings, meetings 

and interviews. These records should be maintained in a manner set out in policy and filed 

with the other investigation documents. 

Investigation briefings  

Members of the investigation team should be kept aware of decisions, investigative direction 

and other relevant information. The most effective way of ensuring this happens is for 

briefings and debriefings to be conducted at regular and relevant junctures.  

The investigation team can include many members (officers, staff and other agencies) and 

the use of briefings can engender effective communication, fostering a sense of belonging, 

leading to an inclusive team ethos and positive investigative mind-set.  

It is not always necessary to conduct verbal briefs; sometimes, this is not practicable due to 

the geographic spread of personnel, shift patterns or unavailability for other reasons. Where 

it is decided not to gather personnel for a verbal brief, other methods must be used to ensure 

up to date, relevant information is passed; e.g. briefing sheets and emails. 

It is suggested that briefings are delivered in a set format and can include:  

x Providing team members with objectives and direction of the investigation  

x Informing the team of any new developments in the investigation 

x Allocating tasks 

x Handing over the investigation to a replacement/deputy manager if required.  
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Post incident/investigation debrief 

and review 
As part of the strategy, the person leading the investigation should plan for a post incident 

debrief and review process. The purpose of this process is to identify good practice and 

lessons learned; areas for development and potential welfare issues that exist with members 

of the investigation team. It is essential that this process involves all staff who have been 

involved in the investigation into a serious collision.  

Health and safety and welfare 

The person leading the investigation has a duty of care to support and regularly monitor the 

health and welfare of the investigation team.  

Support to staff during a serious collision investigation ranges from the daily routine needs of 

individuals to carry out tasks and procedures, to identifying and dealing with emotional 

distress which may be triggered by the nature of the serious collision.  

Welfare needs must be identified as soon as possible and procedures and practices put in 

place to meet the requirements of reducing the potential effects on an individual. These 

procedures should apply to all collision investigations, regardless of their complexity. Where 

any potential short-term or long-term welfare issues are identified, support and advice from 

the occupational health and welfare departments should be requested at the earliest 

opportunity. 

Investigation reviews 

A formal review of the investigation must be conducted in-line with force policy: this will be 

carried out by an appointed review officer who will have defined terms of reference. Every 

review should be seen as an opportunity to identify lessons learned and good practice, with 

a view to improving future working practices. The main aim of the review process is to 

evaluate the conduct (not outcome) of an investigation to ensure that: 

x It is thorough 

x It has been conducted with integrity and objectivity 

x That no investigative opportunities have been overlooked 

x That good practice is identified. 
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Reviews should not be limited to the end of an investigation: reviews can be a dynamic 

process that assists investigators during the investigative process. Dynamic reviews can 

identify new lines of enquiry, while increasing the effectiveness of future serious collision 

investigations.  

The lessons learned and good practice identified should be circulated according to force 

policy.  

Managing the disclosure and 

presentation of evidence  
Disclosure 

When managing the disclosure of evidence, police officers are required to act according to 

the statutory duty placed on them by the Criminal Procedure and Investigations Act 1996 

(CPIA) and its code of practice. In the event of a person or persons being charged in 

connection with a fatal collision investigation where a review has been conducted, the report 

should be revealed to the CPS. The prosecutor, in consultation with the RP SIO, will then 

determine whether the whole or any part of the review report is relevant to the defence case 

and should, therefore, be disclosed to the defence.  

In light of this, the content of review reports should be accurate, evidence based and 

capable of being justified in judicial proceedings. The CPIA sets out distinct roles relating to 

disclosure which impose different duties on the police, including: 

x The investigator(s) 

x The disclosure officer. 

Guidance specific to the rules of disclosure in civil proceedings and coroner’s inquests can 

be found in: 

x The Criminal Procedure and Investigations (CPIA) Act 1996  

x The Civil Procedure Rules 1998  

x The Coroners (Inquests) Rules 2013  

x Criminal Procedure Rules 2014  
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x The Freedom of Information Act 2000. 

Engaging with the Crown Prosecution Service (CPS) 

The CPS will provide advice to the investigation team during the investigation and 

prosecuting process: this includes assistance in any pre-charge procedures. 

Early consultation with the CPS is required where a death is involved and there is potential 

to bring criminal proceedings against one or more drivers involved: investigators and 

managers should produce a brief written record of the consultation. The Threshold test, in 

pursuant with the 5th edition of the Director’s Guidance, must be passed for a case to be put 

to the CPS. From that point, charging decisions are made as quickly as possible and in such 

a way that they reflect the true gravity of each case. The CPS will provide guidance on any 

other constraints and limitations on the proceedings.  

Expert witnesses  

An expert witness is a person who is required to give or prepare expert evidence for the 

purpose of criminal proceedings: experts will have completed a required course of learning 

and are accredited by a professional body. An expert must help the court to achieve the 

overriding objective by giving objective, unbiased opinion on matters within his expertise. 

There are a number of potential expert witnesses that could be involved in a collision 

investigation and subsequent hearing, for example: 

x Forensic Collision Investigator 

x Vehicle examiner 

x Civil engineers who can comment on the road condition 

x Forensic experts. 

The various case file build requirements 

The national file standard (NFS) provides for a staged and proportionate approach to the 

preparation of case files. It specifies the material required for the first hearing and identifies 

how the file is to be developed at appropriate stages throughout the life of the case: liaison 

with the CPS is especially relevant during this time, however the minimum content of a case 

file would be:  

x All key witness statements 

x A record of the suspect’s interview 

x A detailed report by a FCI. 
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The NFS provides the prosecutor, the defence and the court with information proportionate 

and necessary to progress the case. The standard should continue to be used to develop 

the file should it be required to proceed to summary trial or sending to the crown court for 

jury trial. 
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Key Legislation 
It is essential that police officers have knowledge and understanding of the following key 

pieces of legislation applicable to the subjects described above:  

x Police and Criminal Evidence Act 1984 and relevant codes of practice 

x The Road Traffic Act 1988 

x The Motorway Traffic (England and Wales) Regulations 1982 

x The Highways Act 1980 

x The Criminal Procedure and Investigations (CPIA) Act 1996 

x The Freedom of Information Act 2000. 

 


