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Investigative Interviewing 

PEACE Model 

 

 

 

 

 

 

 

 

 

 

Planning and preparation 

This is one of the most important phases in effective interviewing. The success of the 

interview and, consequently, the investigation could depend on it. 

A planning session that takes account of all the available information and identifies 

the key issues and objectives is required, even where it is essential that an early 

interview takes place. 

Interviewers should consider the following: 

• location 
• timings 
• Objectives 
• interview plan 
• How interview is to be recorded 
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Engage and Explain 

➢ Rapport 

➢ Objectives 

➢ Expectations 

The reason for the interview should also be clearly explained; 

• You are here because you witnessed an incident 

• ‘I will also ask you about anything else which may become relevant, in order 
to properly establish the facts and issues.’ 

Account 

Try to use an open-ended prompt, such as, 

• ‘tell me what happened…’  
• allowing the interviewee to pause so that they can search their memory, 

without interrupting 
• encouraging the interviewee to continue by using non-verbal prompts such as 

‘mm ’ and prompts, e.g., ‘What happened next?’ or questions that reflect what 
the interviewee has said 

• clarify and expand the interviewee’s account by: 
• breaking the account down into manageable topics 
• probe topics by means of open-ended and specific-closed questions until as 

full a picture as possible of the interviewee’s account has been obtained 
• check objectives have been covered 

 

Questions 

Five key question types 

• open-ended 
• specific-closed 
• forced-choice 
• multiple 
• leading. 

Open-ended 

For example, ‘Tell me’, ‘Describe’, ‘Explain’. 

• useful at the beginning of an interview as they allow for a full, unrestricted 
account 

• produce answers which are less likely to have been influenced by the interviewer. 

…….avoid interrupting the interviewee when asking open questions. 
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Specific-closed 

For example, ‘Who did that?’ ‘What did he say?’ ‘Where does he live?’ ’When did this 

happen?’ This type of question: 

• can be used to elicit information that an interviewee has not yet provided 
in response to open-ended questions 

• may be used to clarify and extend an account that has been elicited through 
open-ended questions, cover information important to the investigation that an 
interviewee has not already been mentioned, or to challenge 

• may have the potential disadvantage of restricting an interviewee’s account. 

Forced choice 

For example, ‘Was the car an estate or a saloon?’ In this situation: 

• interviewees might guess the answer by selecting one of the options given 
• interviewees might simply say ‘yes’ in response to the question, leaving the 

interviewer to guess which part of the question the response applies to, or 
needing to ask a follow-up question to clarify it 

• the choice of answer given to the interviewee might not contain the correct 
information, e.g., ‘was it dark blue or light blue’, when it could have been medium 
blue. 

Multiple 

For example, ‘Where did he come from, what did he look like and where did he go to?’ 

May lead to: 

• interviewee not knowing which part of the question to answer 
• the interviewer not knowing which part of the question the answer refers to. 

Leading 

e.g., ‘You saw the gun, didn’t you?’ implies the answer or assumes facts that 

are likely to be disputed. They can also: 

• be used to introduce information not already mentioned, e.g., ‘What 
did he look like?’ 

• have an adverse influence on interviewee’s answer 
• distort the interviewee’s memory 

The information obtained from leading questions could be ruled inadmissible. 

 

Closure 

This should be planned and structured so that the interview does not end abruptly. 

Where there are two interviewers, the lead interviewer should check that the second 

interviewer has no further questions before closing the interview. 
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The interviewer should accurately summarise what the interviewee has said, taking 

account of any clarification that the interviewee wishes to make. 

Any questions the interviewee asks should be dealt with. 

They should then explain to the interviewee what will happen next. 

 

Evaluation 

Following an interview, the interviewer needs to evaluate what has been said with a 

view to: 

• is any further action necessary? 
• how does the interviewee’s account fit in with the rest of the investigation? 
• reflecting on how it went as an interviewer 

. 


